
Automatic monthly credit  
applied to your account

$42.60 

up to $511.20 annually*

Additional credit that  
you can achieve

$41 

up to $492 annually*

Total combined credit

$83.60 

up to $1,003.20 /annually*

Household size
Household gross  

monthly income eligibility

60% area median

1 person $3,555

2 person $4,060

3 person $4,570

4 person $5,075

Find out more or apply now!
• Apply online or download an 

application by going to  
MyTPU.org/Assistance. 

• Scan the QR code for more 
information.

Achieve an additional one-time credit up to $160 
by participating in financial education through an 
authorized community partner.

Questions? Contact our Customer Solutions Office.  
CSSolutions@CityofTacoma.org | 253-502-8600

Bill Credit Assistance Plan

You are eligible to apply if:

You are a Tacoma Public Utilities customer 

Live in a household with a combined income that does not 
exceed 60% of area median income.

*The credit amount you receive depends on the number of 
services you are billed directly through our utility”

MyTPU.org/Assistance


