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1. 
Welcome to Salishan!

Welcome to Salishan and your new home! Your home was built to LEED for HOMES Platinum standards. This means THA has added green features that will save you money. Your home is healthy, comfortable and costs little to operate. It’s up to you understand the range of benefits in order to take full advantage of what your home offers. 

This Guide will help you understand the unique features of your home so that you can experience and capture the full benefits that are present.  
Each of you has or will receive a 1 hour walk through by THA Property Management upon moving in. During this walk through, THA Property Management will point out and discuss how to best operate and maintain your home. You will notice you have a number of green features throughout your home and outside your home. All of these green features are a benefit to you and will save you a significant amount of money throughout the year, as long as, you operate and maintain your home as recommended.
2. 
Save Money and Energy!
SAL 7  Building Envelope
 The exterior walls of your home are built significantly better than the average home. A detailed air barrier system, helps to keep your home comfortable and limit air leakage. Your foundation, walls and ceiling are insulated well above code. Your home also comes with exceptionally well insulated windows. Overall, this means it will take less time and less money to heat and cool your home than the average home built in the United States saving you money. Moreover, this will help to provide you an ultra comfortable home that you deserve.

Tacoma Power’s  PayGo



Your home comes with Tacoma’s PayGo meter. This meter is connected to the internet enabling you to see in near real-time your actual energy consumption and costs. Wouldn’t you like to know how much you are saving by running only your ductless mini-split? Or would you like to compare how much you spend on a regular day versus a ‘laundry day?’ Well, with PayGo you have the ability to do just that!
Hybrid Heating System (Mini-split & Baseboard Heating)

Your home has a hybrid heating system consisting of a mini-split ductless heat pump and base-board heaters which work together to keep your home comfortable.

 The mini-split heat pump provides more than enough heat to keep your home comfortable throughout the year…..summer, fall, winter and spring. Most importantly, it costs about 60% less to heat your home using the heat pump than with regular baseboard heaters.

In your bedrooms, you do have baseboard heaters. These heaters are there to provide back-up secondary heating for those rare cases when you have a really, really cold day. The baseboard heaters will cost you nearly 3 times more to run than the mini-split heat pump. To minimize the use of the baseboard heaters leave your bedroom doors open during the day to allow heat to circulate more freely.

Your hybrid heating system is connected to thermostats in your home. Your thermostats are pre-set to temperatures to maximize the benefits provided by the heat pump and minimize the use of the baseboard heaters, providing you minimum utility costs. 


Research conducted by Bonneville Power Administration has proven, that on average, your hybrid heating system will save you 4400KwH per year. To understand how much you are saving on your annual heating bill, check with Tacoma Power and see what your electricity rate is and using the Table 1 below see how much you are saving per year by taking full advantage of your hybrid system. 

	Price per KwH
	Average KwH save per year
	Average Savings per year

	.06¢
	4400KwH
	$264

	.07¢
	4400KwH
	$308

	.08¢
	4400KwH
	$352


Table 1 Average Savings Per Year from Hybrid Heating System

Lighting 


Your home has Compact Fluorescent (CFL) and Fluorescent Lighting (FL) throughout the home. CFLs & FLs are 4 to 6 times more efficient than the old incandescent light bulbs. CFLs also last on average 3 times longer. Remember, when you light bulbs go out, replace with a CFL and save some money. 

Excellent detailed energy tips for renters may be found on Tacoma Power’s website. www.mytpu.org  
Important to remember:
· Your unit is equipped with manual thermostats that you control.  Set your thermostat between 65-68 degrees F when you are home, and 55 degrees F (or off) at night or when you’re not home.  Put on a sweater before you turn up the thermostat.
· Open blinds and curtains on sunny days to gain solar heat.  To keep cool in the summer, open your windows at night and close first thing in the morning before the outside temperature starts climbing.
·  Turn off lights whenever you leave a room.  Turn off your computer when not in use.
· Keep all furniture and other items at least 24” from heaters to ensure efficient operation, air circulation and safety.
· Keep your windows CLOSED when heating your apartment.  If you need to open your windows for fresh air or to vent out excess moisture, turn your heat OFF first.
·  Laundry room dryers:  Clean the lint filter in dryers before every load.  Lint accumulation makes the dyer run poorly and longer.  Don’t overload.

3.
Save Money and Water!
· Low flow showerheads and faucet aerators have been installed in your unit.  They are specially designed to give good pressure and reduce water flow.
· Take showers not baths.  Take short showers—5 minutes or less.  Even though you don’t pay the water bills directly, you do pay them indirectly through your rent.  Short showers = lower water bills to owner = lower rents for YOU.
· Report all running toilets and dripping faucets to site manager immediately so repairs can be made.  Water is a precious resource—use what you need and save the rest.
· Turn the water off.  Minimize faucet use when washing dishes.
· Wash only full loads of laundry.  Wash clothes in cold water to save energy.  Please note that cold water loads are set at a lower cost so you save $$$ every time you wash with cold water!
· The laundry is equipped with resource efficient, Energy Star machines.  Please use low-sudsing, environmentally friendly detergents made for front loading washing machines.  These products are usually marked “HE” for “High Efficiency”.
4.
A Healthy Home
· Your home is equipped with an Energy Star Fan providing you whole house ventilation to keep indoor air quality healthy.  This quiet fan is located in your utility closet. The fan runs continuously to provide the optimum level of ventilation for you.
· Each bathroom is also equipped with an Energy Star exhaust fan. Your fan is set to run every time you use your bathroom. It will remove excess moisture and odors from the air. This will take away any opportunity for mold or mildew to grow, keeping you and your family healthy. 
· Your windows have built in air vents as part of the building’s passive ventilation system for fresh air.  Keep these vents OPEN.  The openings are not large enough to cause drafts or raise your heating bills.
· Use non-toxic, natural cleaning products in your home.
· Use a door mat at the entrance to your home to reduce track-in of dirt and allergens.
·  All of the products and materials in your home are either Low VOC (Volatile Organic Compounds) or contain No Added Urea Formaldehyde. Futhermore, as part of the construction process, your home went through a Pre-Occupancy Flush, which means all of the doors and windows of your home were left open and fans blew throughout getting rid of any residual VOCs prior to occupancy.
5.
Sustainable Landscape

Your home has drought resistant lawn. Your lawn requires no irrigation! Natural rainfall is sufficient to keep your lawn looking lovely. Local native plants and trees are planted throughout Salishan. The irrigation that is around your home is minimal and provides the water to keep your home looking great. 


Bio-swales are built throughout the Salishan community. These bio-swales serve several functions. One of the functions is provide a means for rainfall to infiltrate the ground. Another function is remove sediment from the water to keep only clean water entering the local tributaries and rivers. Clean water enables local wildlife, such as salmon, to thrive. The third function of the bio-swales is to provide conveyance for the rainfall to protect the community and local environment from erosion. 


We mow your lawn, the only thing we ask of you is to weed around your homes and keep them looking lovely for yourself and as a courtesy to your neighbor!

6. 
Reduce, Reuse, and Recycle!
Tacoma residents are required to recycle and we want to make it as easy for you as possible.  Your unit has a blue recycle container.  Please be sure to review the detailed information from Tacoma Waste Management in this section to understand what CAN be recycled and what must be put in the garbage dumpster. What can be recycled? 
· Please place all materials in dumpsters neatly.  
· Never dispose of hazardous materials in building dumpsters.  
· Please take large items and furniture to City transfer stations. 
· Do not put garbage in recycling.
· Reuse plastic bags.
·  Reuse plastic spray bottles by filling them with the non-toxic cleaners you’ve made with the recipes in this guide.
· Remove yourself from junk mail lists.  Instructions and forms to do so are available at http://www.newdream.org/junkmail/index.html.
· Garbage is normally picked up weekly on Tuesdays (subject to change).
· Recycle (Blue Bin) is picked up every other week also on Tuesdays (subject to change).

7.
Household Appliances
· Refrigerators are Energy Star and frost-free.  Review appliance manual for operation and maintenance. Clean regularly.  Report any problems to the on-site manager immediately so repairs can be made.  
·  Dishwashers are Energy Star. Review appliance manual for operation and maintenance. Clean regularly. Report any problems to the on-site manager immediately so repairs can be made.
· Washing Machines are Energy Star. Review appliance manual for operation and maintenance. Clean regularly. Report any problems to the on-site manager immediately so repairs can be made.
· Ranges. All ranges are self-cleaning electric. Review appliance manual for operation and maintenance. Clean regularly.  Report any problems to the on-site manager immediately so repairs can be made

· Dryers. Review appliance manual for operation and maintenance. Clean lint trap after every load. Clean regularly.  Report any problems to the on-site manager immediately so repairs can be made.

· Vacuum under and behind the refrigerator once a month so dust and debris does not block refrigerator coils and operation.
·  Water Heater – Your home is equipped with an Energy Star high-efficiency water heater. 
·  Energy tips: 
--defrost frozen foods in the refrigerator the day before they are to be used to save cooking time and cool the refrigerator;
--only preheat the oven when baking; 
--cover pans with lids when cooking or boiling water;
--keep range burners and reflectors clean to better reflect heat to your food;
--match the size of pan to the size of the heating element

8. 
Maintenance and Cleaning 

· Entryways - Keep a walk-off mat at your front door to reduce dirt and allergens from entering your home.

· Vacuum carpets regularly and change your vacuum bag frequently to improve your indoor air quality.  Remove spots and spills promptly. Most stains on carpets can be removed with a paste of baking soda and water.

· Vacuum and wipe clean bathroom fan/vent covers every 3 months to ensure optimum fan performance and improve your indoor air quality.

· Clean kitchens and bathrooms regularly with non-toxic cleaning recipes.

· Avoid pest infestation with prompt and proper disposal of food waste and trash.

· Light Bulbs - All of the light fixtures in your home are equipped with compact fluorescent bulbs (CF).  These bulbs use ¼ of the energy of regular incandescent bulbs and should last 10 times longer.

· Mirrors - use warm water with a soft, lint-free cloth. Care should always be taken to avoid getting the edges of the mirror wet. Should mirror edges get wet they should be dried off immediately.

· Windows – vacuum dirt from sill and track areas before washing. Clean window and frame with a mixture of mild dish soap (such as Ivory) and water. Always rinse completely with clear water and wipe dry.

· Carpets – Remove shoes at entryway, this reduces soil & oils from tracking on the carpet. Vacuum common rooms every other day. Vacuum other areas twice weekly. 

· Vinyl/VCT flooring – Sweep or dust/mop frequently. Damp mop the floor as appearance requires. Use a dilute, neutral detergent solution such as Armstrong’s S-485 commercial floor cleaner.

· Blinds – Periodic dusting. Any cleaning should be done by a professional, qualified blind cleaning company. Occasionally the blind may not operate due to cord and/or parts jamming in the head rail. Carefully remove the blind by opening the gate on the end bracket. Inspect inside the head rail, untangle any obvious problems and reinstall the blind. 

· Countertops – All countertops are laminate. Clean surfaces using a damp cloth or sponge and a mild soap or detergent. For persistent stains use a past of baking soda and water and apply with a soft bristled brush. Stubborn stains may require the use of undiluted household bleach or nail polish remover. Apply the bleach/polish and let stand no longer than 2 minutes. Rinse thoroughly with warm water and wipe dry.

· Sinks/Toilets/Tubs/Showers - Clean surfaces using a damp cloth or sponge and a mild soap or detergent. For persistent stains use a past of baking soda and water and apply with a soft bristled brush.

9.
Repairs
Tacoma Housing Authority is a landlord that wants you to report all maintenance problems and repair needs as soon as you notice them.  In particular, report all water leaks, dripping faucets, and running toilets immediately.  Report the repair first to the Resident Manager via the Repair Request Forms located outside the manager’s office.  If the Resident manager does not respond to your request within 48 hours, call directly to the maintenance staff at (253) 207-4407.

In case of an emergency and the on-site staff is unavailable, call directly to the maintenance staff at (253) 620-3701.  If this is a life-threatening situation call 911 immediately.

REPAIR REQUEST


Name: 






Date: 



Unit & Street: 






Describe problem and/or work needed:

Please clear all items from work area.  By signing here, you authorize access into your unit to make any necessary repairs.

Signature: 











10.
Emergency Preparedness
Earthquake Tips


What do you do during an earthquake?

· Take cover until the shaking stops and do not run outside if indoors.  You expose yourself to danger of falling objects if you go outdoors.

· If inside, crouch down on your knees and cover your head.

· If inside, get under a sturdy table or desk; or stand underneath a doorjamb, an inside wall or a corner where the structure is strongest.

· Stay away from objects that can tip, roll, shatter or collapse.

· If outside, drop to your knees and cover your head if necessary.

· If outside, use a building entryway to shelter yourself from falling objects coming from crumbling structures.

· If you are in an open area, get away from wires and other overhead danger.

· If you are in a vehicle, stay put, and keep away from overpasses, underpasses and overhead dangers.


What do you do after an earthquake?

· Take a head count, confine pets and administer first aid to the injured.

· Turn off the utilities (gas, water and electricity) and until you are sure there’s no gas leak, do not use an open flame.

· Evacuate cautiously.  The structure you are in may look sound but after shocks could collapse weakened structures.

· Wear shoes and choose exits carefully.

· Turn on your portable or car radio and get information.

Survival Needs:

· Have on hand a fresh water supply and non-perishable food that will last at least three days.

· In the event that your home is severely damaged, you may want to have a tent for shelter.

· Have a camp stove or barbecue (to be used outside) with extra fuel to cook and boil water.

· Be sure to have a good strong flashlight and a portable radio with lots of extra batteries.

· Have a well stocked first aid kit and the knowledge to use it.

11.
Renter’s Insurance

It is important for all renters to carry renter’s insurance in order to protect the possessions in your rental home.    

The most widespread misconception of renters is that property damage to residents’ possessions which is caused by fire, windstorm or hail, explosion, smoke, vehicles, vandalism, falling objects, electrical/plumbing, heating mishaps, rain, snow, ice or sleet, is covered by their landlord’s policy.  This is not the case.  

Property owners carry insurance on their buildings and their property within the building, but not on damaged property belonging to the residents.
We recommend that you contact an insurance agent for your own protection.  Renter’s insurance is a relatively low cost protection and one of the wisest purchases a rental resident can make.

12.
Community Resources

We live in a vibrant city where people can make positive choices to live healthy, enriching lives.  Please see Tacoma Housing Authorities website on community resources.  Below are a few resources to help.
 
· Buy local produce at Farmer’s Markets and support our local farm families.  Eating food grown locally promotes a nutritious, healthy diet for you and your family. Tacoma Farmer’s Market. 
· Metro Bus Information (253) 581-8000

· ‎Food Bank nearest to building is located at (253) 383-3164
· Tacoma Waste/Recycle: (253) 591-5543

· 24-Hour Crisis Intervention (Crisis Clinic): (253) 798-4333 
· Chemical Dependency Alcohol/Drug 24-Hour Help Line: 1 (800) 562-1240
· Domestic Violence 24-Hour Hotline: 1-(800-) 764-2420
· Boys & Girls Clubs of Pierce County: (253) 683-5511
· Senior Information and Assistance: 1 (800) 562-0332
13. 
Other Considerations
Common Areas:
· Be a good neighbor—keep noise levels down, keep stairs and walks clean and trash-free.


Outdoor Areas:
· Enjoy the community gathering areas and green spaces.  Green spaces were designed to encourage wildlife corridors—please respect the wildlife that may share these areas with you.

· Barbeques are allowed only in designated picnic areas.


Parking Garage and Vehicles:

· Keep your parking stall neat and clean at all times.  Do not store flammable or hazardous materials in your stall.
· Remove all non-working vehicles within 72 hours of notification by Management.
· Vehicle maintenance, oil changing, and car washing are not allowed.
Transportation Options:

· Bus lines close to Salishan 6 are Routes 41, 54, & 56.

· Get to know your neighbors and set up carpools or a van pool with Metro.

· Walking & Cycling are the best and healthiest modes of transportation.


Security:
· Know your neighbors and do not let anyone into the building that you do not know.

· Keep your unit door locked and all building doors closed and locked.

· If you observe illegal activity in or near the building, call 911 immediately and report the incident.  Call the Resident Manager and report the incident also.

Safety:

· Every home is equipped with a Fire Extinguisher just outside the rear entry door. Please note location of fire extinguisher. In case of fire: follow instructions on the Fire Extinguisher.
· Keep all blind cords out of reach of children. Cleats are provided at all window locations for you to tie off cords.
· Smoke Detectors and Carbon Monoxide detectors are located throughout your home. Please familiarize yourself with their locations and check operability. This only requires pushing the ‘test’ button and listening for the high pitched beep. A green light should be visible. If it fails, first replace the battery and test again. If it continues to fail, notify maintenance.
14. 
Safe, Effective, Non-toxic Cleaning Recipes
Be safe! Do NOT mix these cleaning recipes with other cleaning products.

NEVER mix chlorine bleach with these recipes or any other cleaning product—if you do, you risk a sudden release of chlorine gas which can harm (even kill) you.

Basic Window & Mirror Cleaner
Put ¼ cup of white vinegar in a spray bottle and fill to top with water.

Spray on surface and wipe clean with sheets of newspaper.

Lemon-Mint Window Wash

Juice from one fresh lemon

2 cups club soda

½ teaspoon peppermint essential oil

1 teaspoon cornstarch

Mix all ingredients and pour into plastic spray bottle.  Shake well before using.

Peppermint Floor Cleaner
1/4 cup Murphy’s Oil Soap

1 cup white vinegar or lemon juice

1 cup very strong peppermint tea (has antibacterial qualities)

Combine ingredients in a bucket of warm water and mix until sudsy.  

Scrub floor with mop or rag.  Rinse with clean water.

All Purpose Cleaner

Add a drop of Murphy’s Oil Soap on a wet washcloth and rub briskly until clean.

Club Soda Spray  (simple and works!)

2 cups club soda

16 ounce spray bottle

Use a funnel and pour club soda into spray bottle.  Spray on area to be cleaned and wipe with a clean rag. 


Tub and Sink Cleaner

Use baking soda in place of scouring powder.  Sprinkle baking soda on porcelain fixtures and rub with a wet rag.  Add Castile Soap or Murphy’s Oil Soap to the rag for more cleaning power.  Rinse well with clean water.

Toilet Bowl Cleaner 
Sprinkle baking soda inside the bowl.  Squeeze a couple of drops of Murphy’s Oil or Castile Soap in also.  Scrub with a toilet bowl brush and finish outside surfaces with a rag sprinkled with baking soda.  Rinse well with clean water.

Drain Cleaner

Fill a large pot or tea kettle with water and bring to a boil.

Put 1 cup baking soda down drain, then 1 cup white vinegar.  
It will bubble and fizz.

After 3-5 minutes, flush drain with boiling water.  

Repeat as necessary until drain runs clear.

Laundry machines
Once a year, put a cup or more of distilled white vinegar in the washing machine and run a full cycle to clean it.

Baking Soda Oven/Microwave Cleaner

Baking soda

Water

Sprinkle the oven with baking soda after spraying with water.  Let it sit for several hours or overnight; scrape up stains and spills.  Be sure to thoroughly wipe down with hot water.

Vinegar or Citrus Oven/Microwave Cleaner
White vinegar OR lemons/oranges

Water

Fill a shallow pan with about 1 inch of white vinegar and let sit in oven/microwave overnight. In the morning, use the vinegar and hot water to wipe off all grease and grime.

If you use cut up lemons/oranges, fill the shallow pan with water and put 2-3 cut up citrus fruit in water.  Set the pan in oven/microwave and heat to boil.  Let sit overnight.  In the morning, wipe down with hot water.

Mold and Mildew Treatment
A spray made from one drop of tea tree oil to one cup of water will help clean up most mold and mildew problems.  Keep the solution handy in a spray bottle—it should last for months.

A simple vinegar spray (1/2 cup distilled white vinegar to one cup water) is also effective and has a less intense scent.

Wall and/or General Heavy Duty Wash
Use washing soda (sodium carbonate) instead of TSP to wash heavily stained walls.  Washing soda is in the same family as baking soda but it is much more caustic/alkaline.  It is available in the laundry section of supermarkets.  For general heavy duty cleaning, mix 2 tablespoons of washing soda with 2 cups of hot water.  Wash dirty areas with a sponge, let dry and rinse.  USE GLOVES as this is a very strong cleaner.

15.
Contact Information
THA Property Management:
Office Location



1724 East 44th Street, Tacoma, WA

Office hours




Weekdays
8am to 430pm
Non-Emergency Maintenance

(253) 682-6206
Work Order / General Info

(253) 682-6206
After Hours Emergency Maintenance
(253) 620-3701

Basic Contact Information
For rental assistance or basic service on your rental unit please contact Tacoma Housing Authority (THA):
(253) 207-4400
DON’T FORGET TO SET UP YOUR NEW ACCOUNTS:

· Tacoma Power & Water

1 (800) 752-6745

· Click! (Cable TV & Internet)
(253) 502-8900

· Qwest




1 (866) 938-8022

· Voter registration


(253) 798-7430
______________________________________________________________________________
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